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Product Information

Vendor:SonicWALL
Product:SSL-VPN 2000
Website:http://www.sonicwall.com
Price:$2,295
Product Rating
Features
Ease of Use
Performance
Documentation
Support
Value for Money
Overall Rating

For:Easy to manage with many features at a low cost.
Against:None that we found.
Verdict:For its solid performance, ease of use and good feature set, we rate this product Recommended.
Related Group Test
VPN
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Reviews For This Vendor
The SonicWALL SSL-VPN 2000 focuses its feature set toward becoming more than just a virtual network. This
product becomes a virtual office for remote users. The SonicWALL Virtual Office is a portal in which users have
access to not only network resources, such as file shares, but they can access web applications, remote desktops
and even Outlook Webmail all from one central point.
We found this product to be fairly simple to get up and running. Much of the configuration is done simply by
navigating through the web-based GUI and entering configuration information. The tab-based organization of
the web GUI is quite intuitive and we had no trouble administering the box. Setting up resources was also quite
simple.
This appliance offers a good amount of flexibility for getting remote users the access to the resources they need.
Authentication can be based on the already existing structures of Active Directory, LDAP or RADIUS. Portals
can also be customized to fit the needs of several different groups of users.
This product has several PDF guides and manuals available. Aside from a few very specific feature guides, such
as NetExtender and Virtual Assist, there is also an administrator guide, user guide and getting started guide. The
getting started guide illustrates the initial deployment and configuration details, while the administrator's guide
provides a great amount of detail on advanced configuration and managing the appliance. The user guide focuses
on using the portal and the features from the end-user's perspective. All these manuals are well organized, easy
to follow and provide many screen shots.
SonicWALL offers 90 days of eight hours a day/five days a week technical support with the purchase of the
product. Other support options can be purchased as part of a support contract, which can offer 24/7 support, as
well as firmware updates. There is also a support area on the website.
We find this product to be an excellent value for the money. It provides a solid feature set for a medium-sized
environment without breaking the bank.
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